
 
 

HOW TO RECERTIFY FOR THE 2024 RECERTIFICATION YEAR (and later) 

Go to www.ncctinc.com  
> RECERTIFY  
> Recertification Home 
 
 
Click “Go To Dashboard” 
 
 
Log in with your NCCT username and 
password. Contact Customer Service 
at 800-875-4404 if you need assistance 
with the login process 

 

 
 

 
Everything you need to recertify is on 
your recertification dashboard. Here 
you’ll find step-by-step instructions, 
your credential title and active 
expiration date, your CE hours 
required for the recertification year 
that’s due, as well as a link for keeping 
your contact information up to date.  
 
It’s important to note that a single 
recertification year is completed at a 
time. If you enter an inactive status, 
the overdue years must be completed 
first, one at a time. 

 
In the example to the right, the 2024 
recertification year is due. No CE hours 
have been completed or submitted 
yet.  
 
 
 
Click “complete NCCT CE courses” to 
access and complete courses from 
NCCT’s complementary online CE 
library.  
 
 
 
 
Click “add outside CE” to add non-
NCCT CE activities one at a time.  
 

 

http://www.ncctinc.com/


 

ADDING OUTSIDE CE 
 
To add outside CE, review the Outside 
CE Policy and Checklist to ensure your 
outside CE activities are compliant. 
Submit compliant activities one-by-
one by completing all five fields and 
clicking “add activity.” 
 
NCCT will not review outside CE 
entries until all CH are applied and the 
recertification application is submitted 
with the recertification fee payment.  
 

 
As NCCT CE courses are completed or 
outside CE activities are entered, the 
CE Hours Required will auto-tabulate.  
 
The Progress tracker will list each 
completed or submitted CE course for 
the recertification year. Erroneous, 
non-compliant, or otherwise 
unwanted outside CE entries can be 
removed by clicking “remove” to the 
right of the entry.  
 
NCCT CE courses cannot be removed. 
 
Note- If an outside CE entry shows in 
red with a strikethrough, this means 
that entry was marked “not approved” 
on NCCT’s end. This only occurs after 
the recertification application has 
been submitted and the entry was 
determined to be non-compliant.  

 



 

 
Complete or submit more CE hours 
until all contact hours (CH) are 
applied.  
 
Excess hours (as demonstrated in the 
Progress tracker) will be discarded and 
cannot be applied toward the next 
recertification year.  
 
 
 
 
Once all CH are applied for the 
recertification year, click “Apply for 
Recertification” no earlier than 6 
months before the active expiration 
date.   

 
 
Read all the information within the 
recertification application and click all 
required checkboxes. 
 
Click “Continue to Payment” to pay 
the recertification fee with a credit 
card or Paypal. 
 
 
The submission of the payment also 
submits the recertification application. 
NCCT will process the application 
within our published turnaround 
times. The recertification dashboard 
will display a message that your 
recertification application has been 
submitted. 
 
The next recertification year’s CE will 
become available the business day 
after NCCT updates the active 
expiration date.  However, the 
recertification application and fee 
payment cannot be submitted until 6 
months before the new active 
expiration date.  

 
 


